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Information Services for Students and Staff with 
Disabilities at the University of Buckingham 

 
Access to buildings  
General 
The entrances to the two Libraries, Careers and IT services are on the 
ground floor and are accessible via either ramps or a stair lift, with wider 
door and security gate access.   
 
Both Libraries are on multiple floors, but only the ground floors are 
currently accessible to disabled users.  On request Library staff at the 
issue desks will collect materials from the upper floors for anyone unable 
to use the stairs.  
 
Photocopiers, printers and computers are situated on the ground floor of 
the Libraries. 
 
There is a toilet for the disabled along the corridor from the Library 
entrance at both Libraries. 
 
Hunter St Library 
Only the first section of the Library is accessible to wheelchair users, but 
Library staff will assist with all enquiries. 
 
A hearing loop is installed at the help desk and sound and vision fire 
alarms are installed in all the outer rooms. 
 
Toilet facilities for the disabled are available on the ground floor. 
 
Franciscan Library 
The Library and toilet for the disabled (along the corridor from the Library) 
are reached via a wheelchair stair lift.  Instructions and a key can be 
obtained from the Library staff.  Thereafter, a personal key will be issued, 
which will also operate the stair lift within the Library to all ground floor 
areas. 
 
Opening Hours and leaflets 
The Library has extensive opening hours. Details of these and all aspects 
of the service are available from the Library web site: 
http://www.buckingham.ac.uk/library 
 
The Careers Service operates normal office hours from 9am – 5pm.  
Details of Careers Service opening hours and services can be found at 
http://www.buckingham.ac.uk/study/services/careers 
 
Library leaflets are available by the issue desks, and given to all new 
students on the Library tour. They can also be provided on disk, or in large 
print upon request by asking in the Library or emailing 
library@buckingham.ac.uk. 
 
The Careers Service issues a services leaflet to all new students via the 
Welcome Pack.  Students requiring further help or information may email 
careers@buckingham.ac.uk                        
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Subject Librarians 
Individualised induction to the Library and advice on facilities and services 
can be provided by one-to-one sessions after the Library tour in the 
student’s first term.  Contact either Louise Hammond (Law and Science) or 
Kate Worrall (Business and Humanities) 
 
Many Library services can be accessed from outside the University via the 
Internet. These include the Library catalogue (containing reading lists and 
a self-service loan renewal facility), email enquiries, electronic journals, 
and various databases.  Some databases require an Athens password for 
access; this can be obtained from the Library desk.  Previous exam papers 
are available online. 
 
Publisher Lookup UK at http://www.publisherlookup.org.uk/ is available to 
help source electronic formats of textbooks for students with disabilities. 
 
Photocopying 
The Library’s photocopiers have an enlarging function, which may be of 
particular benefit to some visually impaired or dyslexic students.  Student 
support will contact dyslexic students to advise them that they are entitled 
to £20 per annum of extra photocopying. This extra quota is obtained by 
coming into the Library to have it added to the student uCard.  Library staff 
will help students who have difficulty in using the photocopiers. If students 
need to claim back the costs of photocopying from their Local Education 
Authority, they should ask at the Library desk for a receipt.  
 
Specialist Equipment 
The Library has a limited range of specialist equipment for use by students 
with disabilities including: 

• Dedicated PC and height adjustable tables  
• Each Library has a PC with adjustable font or other personal 

tailoring of the desktop.  Wheelchair users can use this computer 
workstation, as the table is height adjustable. 

• Both issue desks are fitted with a hearing induction loop, and 
display the signage. 

• A magnifying glass is available for loan from both issue desks in 
the Library. 

 
Both Libraries display stickers informing visitors that they are “Guide Dog 
Friendly”. 
 
One member of staff from each Library has been on a course on library 
provision for people with disabilities. 
  
 


